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ABSTRACT

This study used a questlonnalre to gurvey 100 of
the 7,540 reglstered reciprocal borrowers using
Nichols Llibrary, Naperville, Illlnols. The purpose
of the survey was to determine If these borrowers
were spendlng money in the city of Naperv!llle. The
money spent would indicate support to commerce in
town, add to the tax base and Indlrectly support
the library. The princlple rusults lndicate that
eighty-eight percent of the reciprocal borrowers
using the library spend an average of $24.00 in
the town per visit.
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A SURVEY OF RECIPROCAL BORROWERS AT NICHOLS LIBRARY,
NAPERVILLE, ILLINOIS

INTRODUCTION

Recliprocal borrowing is supported by all llbrary
systems in Illinois. It is a primary cooperatlive service
which system members agree to provide. Any patron with a
valld llbrary card has the rlght to borrow directly from all
system member libraries. The beneflit of this service |is
Increased access to llbrary materials whlch provides a
broader range of llbrary resources.

Recliprocal borrowing is a valuable service but there
are Inequalitlies. Libraries come in many different sizes.
The resources they have to share are unequal. Larger
librarles are used more heavlily by borrowers from smaller
librarles. Is there a balance in the plus payments that are
made when system llibraries are reimbursed for lending which
exceeds thelir borrowing? What happens when there are no
reimbursements between libraries in different systems? Is it
fair for cltizens who pay the taxes to provide library
materials to non resldent borrowers? Thls |s honest
skepticism which Is volced among many libraries.

&nother concern at this time is the five percent tax
cap on Illinols state funds that became effectlve October 1,
1991. "Under the Property Tax Extenslon Limltatlon Act, the
agrowth in tax collection by non-home rule taxlng bodles
cannot exceed $ percent or the rate of Inflatlion, whichever

Is less." (1) 1In order to ralse taxes the local government




must seek voter approval. It ls expected that many llbrarles

In the DuPage Library System wl!ll be forced to cut back on
materlals and services as a result of decreased funds. Thls
may create a drain on llbraries which possess larger
resources and collectlons. (27

Studles and surveys have been done on reclprocal
borrowing trends. Most question the reasons the borrower ls
using the lendling llbrary rather than thelr home 1lbrary. A
survey of reclprocal borrowers would be useful In order to
determine the factors that influence people to use the
lending llbrary. A survey could also provide needed
information on the spending trends of borrowers while in the
town. A survey questionlng spending and lncluding dollar
amounts could prove that reclprocal bcrrowers are not Just
taklng library materials and parklng places away from the
tax payers but that they are returning money to the town by
patronlzing the businesses. This would be a great advantage
to attractlng reclprocal borrowers to your library.

The purpose of thls survey ls to determine 1f the
reciprocal borrowers are spending money in the town of
Naperville. The money spent would lndicate support of
commerce In the town and Indlrectly s pport the tax base and
the library. The extenslion of recliprocal borrowlng

privileges could then be Justiflied.




LITERATURE REVIEW

A good pubilc llbrartan provides the rlght book or
information for the right person at the right time. Resource
sharlng has long been a goal of library service. Resource
sharing ls sharling materlials between llibrarles and 1lbrary
systems. It can extend from nearby librarles to state
systems or nationwide. Resource sharing includes
Interlibrary Intrallbrary loans, whlich are loans from
llbrary to llbrary. It also includes reciprocal borrowlng,
or loans between patron and llbrary. (3

Varlous dliscussions of resource sharlng were presented
at a conference sponsored by the Onllne Computer Library
Center in Dubllin, Ohio. Thomas Ballard, Linda Cresmond,
Ropert Olson, Kathryn Stephanoff and cother 1lbrary
professionals presented thelr views. (4>

A leadership role In resource sharing activitles such
as document dellivery, automation and cooperation between
llbrarles has made llbrary service In Illlnols the best In
the country. Attention has alsoc been glven to areas of
service that will expand the avallability of Informatlion to
local llbrary users. Thls Includes Interllbrary loans and
reciprocal borrowing.

The DuPage Library System intersystem reciprocal
borrowers covenant states "It Is to the advantage of the
people of Illinols that library materlals be accessible to

them." ¢(5) The member gystems permit any person holdling a

16.9)




valld card, access to material from other llbraries

supporting the agreement.

The alm of llbrary development has been to provide
access to materlals and develop llbrarles as Instltutlons
In thelr own communitlies. Development of llbrary networking
state-wlde has encouraged cooperatlion among llbrarles in
order to supplement and compliment local llibrary service.
(6>

Local llbrary users have access to materlals at other
librarles through Interllbrary loan and reclprocai
borrowing privileges. Illinols llbrary service 1s divlided
into elghteen multlitype systems. There are signiflicant
differences between the systems. Nichols Library Is one of
twenty-elght llbrarles In the DuPage Llbrary system. All of
the members of this system partliclpate In Intersystem
borrowlng.

Questlons arise as to who Is paying for the materlals
that are loaned and who has a right to thelr use. An article
In Technlcalltles verifled thls concern. The author, Alley
Brlan, wanted to know whose tax dollars were lnvolved when
card holders were allowed to use any llbrary? Where should
the tax money go and which library would be entltled to 1t?
Should the money go to support the llbrarles based on
numbers of loan transactlons? (7>

I1linois libraries support the development of 1lbrary
systems, networks and reciprocal borrowing agreements within

and between the systems. The 1lbrary trustee handbook on




llbrary cooperation verifies that sharlng llbrary materlals
ls a more effective use of community resources. (8>

Many surveys have been done on the borrowers needs and
the reasons reclprocal borrowers use llbraries other than
thelr own. A survey of reclprocal borrowlng patrons was
done by the DuPage Llbrary System in 1988. The purpose was
to determine why the reclprocal borrower used the lending
library. No surveys were located that questioned the
spending hablts of the reclprocal borrower while In the town

of the lendlng library.

METHODOLOGY

The purpose of this research was to determine the
advantages of reclprocal borrowing by surveylng the spending
activities of those patrons In the town of the lendling
library. Nlchols Library was chosen for the slte of this
survey because it is one of the larger librarles In the
DuPage Llibrary System and It ls heavily used by recliprocal
borrowers.

Naperville, Illinois is located 28 miles west of
Chicago. It ls the oldest and fastest growlng community in
Du Page County. The 1990 census flgures llst the populatlion
at 85,351. Ninety percent of the population ils white-collar
professional, and 20 percent of the homeowners are between
ages 25 and 35. Naperville ls 27 square miles and lncludes
single-famlly homes, multlifamlily complexes and hlgh-tech
companles based In modern offlce parks. Many Napervlille

resldents are young corporate transferees and executlves

-5 -
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attracted by the employment opportunities. The average home
value is $185,550. The average estlimated famlly lncome ls
$60,000. The medlan age ls 30.

Are reclprocal borrowers taking library materlals from
the tax payers? What does the town galn in return? In an
artlcle in the Napervllle Sun, Naperville mayor, Margaret
Prlice, sald, "Nlichols has become a reglonal llbrary and
bulldling a second faclllity will not cut down on the number
of out of town users who contrlbute to the overcrowding."
D)

In the fall of 1990 reclprocal borrowing privileges
were Increased at Nichols Llbrary. In order to Justlfy the
contlnuation of these privileges I hope to prove that the
library is attracting business to the town. Mayor Price
stated that sales taxes are one of the clty’s blggest
revenue sources. (10) If reclprocal borrowers are addlng to
the clty lncome, that would Justify the extended 1lbrary
privileges. Increased support of the llbrary could be galned
from the clty counclil.

Nichols Library is a member of the DuPage Library
system. The system serves 759,198 people In an area of 613
square mlles Including parts of Cook, DuPage and Kane
Countles. Fundlng ls provided by Illinols State Leglslature
through the Illinols State Library on the basls of $1.52 per
person and $54.00 per Ssquare mlle.

At Nlichols Library there are 7,540 reglstered

reclprocal borrowers. There are 56,441 reglistered resldent




borrowers. Average total clrculation per month is 85,000.

The llbrary collectlon containg 220,749 ltems and total
. clirculation exceeded 1,000,000 durlng the flscal year of
1990-91.

Recliprocal borrowers check out an average of 4,734
jtems per month. Uslng an average of three books per check
out approxlimately 1,578 patrons check out items durlng a
month.

The obJective of this research was to survey the
reclprocal borrowing patron by use of a multlple cholce
questionnalire. The questionnaire was dlstributed to these
patrons as they were checking out materlals or
re-registering thelr llibrary cards. The survey collected
responges from 100 reclprocal borrowlng patrons.

A trial data collectlon perlod wags done first to test
20 questlionnalres. Revislons and adjustments were made at
that time. The trlal run ¢!so helped staff prepare
responses and explanatlons to the patrons.

The dquestlonnalres were dlstributed at all service
desks In the llbrary. This Included chlldren’s services,
reference desk, audiovisual desk and the adult clrculation
desk. The majorlty of completed responses were returned from

the adult clirculation desk.

RESULTS
A copy of the survey may be found In Appendix A. The
survey results may be viewed In graph form at the end of

this sectlon.




The survey showed that the greatest use of Nichols

Library was from Aurora with forty-three percent, Lisle wlth
sixteen percent, Warrenville with seven percent, Wheaton
with flve percent, and Woodrldge with three percent., (Table
1> These flaures collaborate the findings of the DuPage
Library System’s reclprocal borrowlng statistlics and
Naperville’s monthly library statistics which lIndlcate that
the greatest users of Nichols Library are Aurora, Lisle and
warrenvlille. Twenty three librarles were represented In the
survey.

Filve llbrary systems were represented. (Table 2)
Library card holders may go to any llbrary In thelr system
or other systems and check out hooks 1f they have a valld
llbrary card. This dlffers from Interllibrary loan where the
1 ibrary borrows the book for the patron and they are deallng
library to library. Ten of the librarlies represented were
from the DuPage Llbrary System. Slx llbrarles were from the
Suburban Library System. Other systems represented were Bur
Oak, Northern Illinois and Chicago.

Frequency of visits to the home llibrary are lllustrated
In Table 3. Twenty-elght percent of the reclprocal borrowers
visit thelr home llbrary once a week. Table 4 shows the
frequency of vislits to Nichols Library. Thirty-six percent
of the reclprocal borrowers visit Nlchols Llbrary once a
week and forty-elght percent of the borrowers use the

library once a month.




The results lllustrated in Table § Indicate that
reclprocal borrowers use Nlchols Llibrary because of the
appealing book collection Sixty-two percent chose this
response. This was a multiplie choice question and the
responders could select as many answers that would apply,
therefore the total responses are larger than one hundred.
Thirty- elght percent use the llibrary because 1t Is
convenient to thelr home. Thirty-six percent use the llbrary
because It Is convenlent to thelr work. Twenty-four percent
chose the library for the selectlion of best sellers.
Twenty-three percent used the refe-ence sService or
reference collection. The frlendly helpful staff attracted
twenty-three percent of the users. Seventeen percent said
the hours were more convenlent.

Fifteen percent use the llbrary because it is
convenient to shoppling. Thls response Is lmportant because
it supports the ldea that the town and buslness area is
attracting reciprocal borrowers and these people are
spending money In Nepervillie,

Other responses included use of computers, convenilient
to children’e schools, books not avallable at the home
llbraries, books processed sooner than home 1ilbrary, audio
selectlion, coilectlon Is larger than home ilibrary and “It’s
a Fabulous Placeil”’

Nlinety-flve percent of the users located the materlals

they were looking for. This is a positive reinforcement for




the collectlion and services provided by the library. (Table

6)

Activities of reclprocal borrowers In the town of
Napervllile are represented 1In Table 7. Dinlng at a
restaurant recelved twenty-four percent for the largest
response. Shopplng at the grocery story recelved twenty-one
percent. Here agaln the total response will be larger than
the sample. Responses of twelve and thirteen percent
Included trips to the bank, clothing store, gas station and
bookstore. VIslts to the glft store and doctor or dentlst
recelved elght percent. Other activitlies Included visliting
famlly, church, drug store, pet shop, stock broker, hardware
store, needlework shops, fitness center and park dlstrict
programs.

Seventy-two percent of the responders completed thls
portlon of the questlonnalre. Thls response lndlcates that
the majority of the people using Nichols Library are also
patronizling the businesses In the town.

Seventy-one percent of the reclprocal borrowers
indicated that they spent money In Napervlille on each vislt
fto the library. The average amﬁunt spent by each borrower
was $24.00. Tables 8 and 9 lllustrate the amounts spent.
Twenty-elght percent spent between $10.00 and $25.00 each
vislt. Sixteen percent spent $25.00 - $50.00 each visit.
Twenty percent spent $1.00 ~ $10.00 per visit. Four percent
spent $50-3100 and three percent spent over $100. Twelve

percent sald they did not spend any money at this vislt.,
- 10 -
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Seventeen percent of the responders dld not answer this
guestion. It 1s possible to assume that the seventeen
percent who did not answer dld spend money but chose not to
Indicate the amount. Then the percentage of reciprocal
borrowers spending money in Naperville would be eighty-elght
percent.

Seventy-two percent of the recliprocal borrowers use
Nichols Llbrary as thelr flrst cholce for llbrary service.

(Table 10>

- 11 -
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TABLE 1

RECIPROCAL BORROWERS AT NICHOLS PUBLIC LIBRARY
PERCENTAGE FROM SAMPLE OF 100

AURORA PUBLIC LIBRARY
LISLE LIBRARY DISTRICT

WARRENVILLE PUBLIC LIB.
WHEATON PUBLIC LIB.

WOODRIDGE PUBLIC LIB.
FOUNTAINDALE PUBLIC LIB.
GLENDALE HEIGHTS LIB.
BATAVIA PUBLIC LIBRARY
HESSANGER PUBLIC LIB.
WEST CHICAGO PUBLIC LIB.

OTHERS (1 EACH)*

0 10 20 30 (LT

OTHER LIBRARIES WITH ONE EACH

GLEN ELLYN POPLAR CREEK ACORN
WESTHONT DOWNERS GROVE 0SHEGD
NEW LENOX BRODKFIELD CHICAGO
HELEN PLUN BROADVIEN PLATKFIELD
ROCHELLE UNKNOKIN
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TABLE 2
LIBRARY SYSTEMS REPRESENTED N SURYEY
NORTHERM ILLINOIS LIBRARY SYSTEH 1%
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TABLE §

HOW OFTEN DO YOU VISIT YOUR HOME LIBRARY?
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TABLE 4

HOW OFTEN DO Y0U VISIT RICHOLS LIBRARY?
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TABLE 3

WHICH OF THE FOLLOWING DESCRIBES YOUR RERSONCS)
FOR VISITING NICHOLS LIBRARY?

BOOK COLLECTION
CONVENIENT TO HOME

CONVENIENT TO WORK
BEST SELLERS
REFERENCE

STRFF

HOURS

SHOPPING

; 2
38

36

23

i 11
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g 1

_16-

20 3} w0 30 o0
PERCENT
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TABLE 6

®
DID YOU FIND WHAT YOU NEEDED?
®
. - ” -
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TABLE 7

@
WHICH OF THE FOLLOWING DESCRIBE YOUR OTHER ACTIVITIES [K NAPERYILLE TODAY?
RESTAURANT T
GROCERY il
CLOTHING STORE 13
GRS STATION W 13
BODKSTORE | 13
BANK v IRV
@  GIFTsH T
DOCTOR/DENTIST I
HARDWARE STORE 6
i 3 W 1 o %
PERCENT
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RECIPROCAL BORROWERS SPERDIRG HONEY IM NRPERYILLE
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TABLE 9

AYERAGE DOLLARS SPENT IN NAPERVILLE PER ¥ISTT

It SPENT $30 - $100
3% SPENT OVER $100
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TABLE 10
15 NICHOLS LIBRARY YOUR FIRST CHOICE FUR LIBRARY SERVICE?
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CONCLUSIONS

Recliprocal borrowers are using Nlchols Library. The
7,540 registered reclprocal borrowers check out an average
of 4,734 ltems per month. These patrons choose Nichols
Library flrst for llbrary service because the library has a
good collection of materials. The llbrary ls used because it
is convenient to thelr home or work. Another attraction ls
that llbrary ls convenlent to shopping or other services.

These patrons are spending money in Naperville. The
survey results Indicate that elghty-elght percent of the
reclprocal borrowers are spending an average of $24.00 per
vislt. Using the average monthly flgure of users of 1,578
this would equal a total of &33,336.00 spent In the town by
reclprocal borrowers each month. These patrons utlllize Lhe
professlonal services and they patronlze the merchants and
restaurants In town. They are supporting these businesses
and adding to the economic welfare of the community.

The concern of reclprocal borrowing is not unique to
Naperville. Other large librarles in suburban areas could be
faced with the problem of llbrary users from other llbrarles
depleting thelr resources or taklng llbrary materlals from
the tax-payers. The results of thls survey are poslitlive
because the reciprocal borrowers are contributing to the
economic welfare of the community. This Is a "value added"
service which beneflts the community and indirectly glves

support to the llbrary through a stronger tax base.

- 22 -
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The survey will be useful to llbrarles In other areas
who wish to Justify extended privileges to patrons in
other llbrary districts. Thls survey provides Information
on the monetary advantages of reciprocal borrowling and
information on the spending habits of reciprocal borrowing
patrons using Nichols Library in Naperville. The results
’lndlcate that the llbrary Is truly a "magnet" attracting
. borrowers to the llbrary. These borrowers In turn become
consumers and contrlibute to commerce in Naperville. Thls In
turn supports the tax base and the extension of reciprocal

borrowing services can be justifled.
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APPENDIX A
SURVEY QUESTIONNAIRE
RECIPROCAL BORROWING SURVEY
The followlng questionnalre has been deslgned to study
patterns of usage at Nichols Library. It should take only a
few minutes Lo complete. Please return questionnaire to the
circulation desk. Thank vyou.

1. What Is the name of your home 1ibrary?

2. How often do you visit your home library? (check one)

Once a week Once a month Once In 3 months

3. How often do you visit Nichols Library? <(check one)

Once a week Once a month Once in 3 months

4.Which of the folliowing describe your reasons for visiting
Nichols Library? <(check as many as apply?

Nichols llbrary iIs convenient to my home
Nichols Library 1s convenlent to my work
Nichols Library ls convenient to shopplng
Library hours of service are more convenient
Library book collectlon 18 more appealling
Use reference service/collection

Selection of Best Sellers

Friendly, helpful staff

Other (please specify?

T

5. Dld you flnd what you needed? ves no

6. Which of the followling descrlibe your other actlvities In
Napervilie today? (check as many as apply>

Did you stop at:

Grocery store

Bank

Restaurant

Clothing Store

Gas Station

Bookstore

Gift Shop

Doctor, Dentist, etc.

Hardware store

Ymca or park dlistrict program

Other (please speclfy>

T

- 24 -
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7. Please indlcate average $ amount spent in Naperville per
vislit, (check one)

0 . $1-10

$10-25 = $25-50

‘ $50-75 $75-100 Over $100

8. Is Nichols Llibrary vour first cholice for library service?

Ye: No
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